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The Doctor profile

The first contact
with the health
care system

Differentiate
illness and
coordinate care

Provide all the
care needed for
90% of health
problems they
encounter




The Doctor profile cony

Smaller
practices
with local
decision
making

Corporate
chains with
centralised
decision
making




The Doctor profile (cont)

Complete 10-15 years training

Provide care for all ages, genders,

and across all disease categories

Work both in isolation and as part of
a team




The Doctor profile (ont

88%00f people rate doctors
as ethicalandhonest



The Doctor profile (ont

83% of Australians consult a GP at least
once per year

116 million General Practice services
were delivered in 2009-10

work-related problems account for only
2.5 out of 100 general practice
encounters




The Doctor profile (cony

GP Encounters

~ Other
m Work related



What Doctors tell us

‘I think | went to a one-hour tutorial about
WorkCover when | was at Uni... that’s all we ever
got...” Northern suburbs GP

* “I'don’t let my junior doctors see WorkCover

patients... it’s too complex, it’s not fair on them”
Clinical lead GP, Northern suburbs

» [trained in the UK, we don’t have a system like this
Pthere el Registrar, Northern Suburbs



What Doctors tell us cont

* “the patients see me as their advocate, I've known some
of them since they were kids... | know their families...
they expect me to support them no matter what” Gawler GP

 “There’s so much paperwork, red-tape and
communication with everyone but the patient it seems, it
all takes time” Northern Suburbs GP
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What Doctors tell us cony

“vou have never really been clear about what you expect
from GPs, and what is our role, a model of care for work
injury would be helpful” Adelaide GP
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The real problem

High influence,

High expectations placed on
Doctors

Potentially, low knowledge and

low confidence in managing
patients with a work injury
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We're taken a fresh approach to the problem

13



What we're trying to achieve

Doctors are engaged with the Return to Work scheme
Doctors feel respected for their expertise and

Doctors are SUPPOrted to achieve the best possible outcomes
for patients with a work injury

=
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How we're achieving it

Means of influencing and educating doctors:
Informall

Semi formal

Point-Of-Sale

Through others
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Dr Gavin Shepherd

Occupational and Environmental Physician,
Medical Advisor ReturnToWorkSA



Medical Advisor

- — - * Current outcomes in SA
: . o latrogenic disability

| ;@‘

 Certification of incapacity and the
implications

e 1l
—

‘  Certification vs prescription

AR

* Practical advice on how to apply the health
Dr Gavin Shepherd benefits of work into clinical practice:
Occupational and ) . . .
Environmental Physician o Unfit and fit on a single certificate
o The new certificate as a tool to
reinforce capacity



New Work Capacity Certificate

E. Functiona lability

= ReturnioWorkSA

o ourabil ity 1o work s atiected by this inju eigiconditionis) as ollows:

Work Capacity Certificate - -

| Mo mstrictions

W oo fica fore

Physicalfunction
Stting;
Standingwalking:
Fresling squatting;:
Camying holdingf liting:
Reaching abowe shoulder:
B nding;

Uze of affected bode part:
Neck mowe e rit:
Clirbirg she pe fetairs ladders:
Driving;

C. Cantification

I rrty i i, o (p ease tick whichese rapplyl
|_ hare: recoe red fronn wour ing unyoondition a nd are fit to etum to wourpomal duties and hours on: |

some furthe rtratine nt may be rquied

2k fitto pe fom suis ble dtizs thataooom modate wour functiona Iabiliﬁesﬁnm:l | =] |

are medic Ik undittou nderta ke suitablke duties while recovering fiom wou rinjury forthe pericd: | | o |

Hota: Cortificy tion bazedon functionl o pacity, notavaib bladu e,

O
O
o
O
O
o
O
O
O
O

0000000000
0000000000}

Reason:|

Merntalhealthfunction Hotabecked  Farially s Hocted M ed
itte rtiongoonce niration: O O O
Moy hort t2mn and forlong te mny: O o O
Jucement (abilityto make decisiorsl: (L) O O

L lestinate wou should hawe functional capacityto etum towarkin l:l days |:| weeks OR | | uncertainatthis stage
Caatirnsbed rndrarmewill et wrkhplanning f raurnibo sdfousd)

lwnoukd |ibe 1o meview wOu T prog Bss on: |:| or J At wour rext medicalcorsu kation

| Other functional conside mtions - oot lsedabose
(please proeide details in oo mime ns secton)

Ihave pracribed medicationis) thatoouldinm pact u poniwou rability to u ndertabe some actiities.
Reasn: Details: [

|| lestimate wou stouid have finctional capacityto etum lawarkin | |dave || wesks OR || uncentainatthis stage Irecommend:

monl ket revieursonr pregessen: [ or || atyournet medicalaonsubation |_ Agrduated iru:easeinmrkirghoulscmr:lweelﬁﬁum l:l houe aday o yournomal how sf l:l houe aday

Camme e |— Norrooreecutive working davs fora periodof l:l daysor l:l e e

The folkowing treatment plan B-aimned at az-ting your moevery and mtum o vorke

‘ | Docers name: [ ] providermumbe [

]
I hive refeecyon forthe follow ngclinical tmeatna ot ks Bk | |
[ Mechcalspecialist plame &ispecishy) | ] P [ ]
| [ ] et | |
[ Prusirterspet pame | : Phore: ] compition date | ]

|| crherames discipline [




Face to face medical education

; Regional
Injuries within a stan

engagement
consultation

Managing patients with
psychological and stress injuries 20

Certification in South Australia

Practice Manager workshop
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Online education

Two free CPD point accredited online learning
modules for doctors:

« The role of the GP in recovery and RTW
* The Health benefits of Work

The Health Benefits of Work

Health effects of worklessness Returnto {

‘WorkSA

Select the different questions
to find out more about
worklessness and its negative
effects on health and
wellbeing.

Login at the following address: : e e
http://www.sapmea.asn.au/sapmea_calendar.html e
|

=

< PREV NEXT >




Your Practice Support Consultant -
Nathanael Brown

Email - nathanael.brown@rtwsa.com
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econd opinion medicine

A U7

Fast access to
clinical specialists
helps GPs treat

work injury patients .

For more

information:
.
Home > Service providers > Supporting recovery > Medical practitioners Related links
t Supporting recovery v > Second opinion medicine services
WWW.rtwsa.com

= PRINT Corporate Health Group

Second opinion medicine services

Medical practitioners

General Practitioner's Specialist

Service
Work Capacity Certificate What are second opinion medicine
o 2 » Hindmarsh Medical Centre
services?
Online education for GPs. Second opinion medicine services are a clinical support tool that provides

treating GPs and their patients w

quick access to a second opinion from

leading South Australian medical specialists on
Practice visits

> diagnosis
Second opinion medicine PRoG
services > treatment planning
>

approaches for supporting recovery and improving a patient’s functional
abilities,

Nurse practitioners
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The GP Helpline is ReturnToWorkSA'’s telephone and
email support service

For information and direct access call:

% GP Helpline

1800 180 545

Enquiries can also be emailed to GPHelpline@rtwsa.com
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What's in it for you?

Marcia Vernon, Director Health and Return to Work
Services



What's in it for you?

We're working hard to engage doctors and change the negative
perception of working in the South Australian Return to Work scheme

We're all accessing the same doctors
A less frustrating and a more professionally fulfilling experience

What could be In it for the doctors?

All parties in the work injury system have a positive, consistent and non-
legalistic approach

Better health outcomes for their patients
A less frustrating and a more professionally fulfilling experience
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Call to action

Put yourself into the shoes of a doctor. Think about one thing that you

currently do that has the potential to negatively impact your
relationship with them, or the outcomes they may be able to achieve

for their patients (your employees)...... and try a different approach.
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Questions






